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Chapter 1 An Introduction to Intercultural Communication
1. Understanding intercultural communication
2. Understanding culture
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Chapter 2 Cultural Value Orientations (1)- Kluckhohn and Strodtbeck’ s Model
1. What is cultural value?
2+ Kluckhohn and Strodtbeck’ s value orientation model
2. 2.1 Human nature
2. 2.2 Humans and nature
2.2.3 Relations b/w humans
2.2.4 Activity orientation
2.2.5 Time orientation
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Chapter 3 Cultural Value Orientations (2)— Hofstede’ s Cultural Dimensions
1. Power Distance
2. Uncertainty avoidance
3. Masculinity vs femininity
4. Long term orientation
5. Indulgence
(6. Individualism see Chapter 2, 2.2.3)
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Chapter 4 Cultural Value Orientation (3) — Hall's culture context model
1. Context in communication
2+ High—context and low—context communication
3. Direct vs indirect communication
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Chapter 5 Intercultural Verbal Communication
1. Addressing
2. Greetings and Saying Goodbye
3. Compliments and Responses
4. Gratitude and Apology
5. Giving and Receiving Gifts
6. Privacy and Conversational Taboos
7. Table Manners
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Chapter 6 Intercultural Non—Verbal Communication
1. Body Language
2+ Space Language
3+ Time Language
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Chapter 7 Cultural Connotation in Language
1. Language and culture
2. Differences in cultural thought patterns
3. Culturally loaded words
BINFE (6 250D FRIRZIM: B 5H
Chapter 8 Barriers and Bridges
1. Barriers in Intercultural Communication
Ethnocentrism
Stereotypes
2. Culture Shock

3. Stages of adaptation to a new culture



4. Tips for better adaptation to a new culture
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